
 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Housing Provider Grants Request 
Housing Provider Engages  

“Interactive Process”  

Housing Provider (1) Ignores 

Request (2) Rejects Even 

Unreasonable Request without 

Engaging in an Interactive Process 

to Explore Alternative 

Accommodations  

Housing Provider Subject to Liability, including 

Attorney Fees and Punitive Damages 

 

If Disability is NOT Apparent, 

Housing Provider may Request  

Verification of Disability 

Responding to a Request for a Reasonable Accommodation of Disability in Housing 

42 U.S.C. §§ 3601-3619 and C.R.S. 24-34-301, et seq. 

 

 

If Relationship between Disability 

and Request for Accommodation 

isn’t apparent, Housing Provider 

may Request Tenant to Establish 

“Nexus” between Disability and 

Accommodation Requested 

  

Housing Provider Grants Request 

following Determination that Request IS 

Reasonable or Provides Alternative 

Accommodation by Agreement 

No Liability for Failing to Grant 

Accommodation   

Housing Provider Denies Request Following 

Determination that Request is Unreasonable 

and Considers Alternatives 

Resident Challenges 

Denial and Trier of Fact 

Finds Request was 

REASONABLE or Finds 

there WAS A 

REASONABLE 

ALTERNATIVE  to 

Request that was denied  

(Housing Provider 

VIOLATED the FHAA) 

Resident Makes Oral or 

Written Request 

Resident Challenges 

Denial and Trier of Fact 

Agrees the Request was 

UNREASONABLE and 

that There Was NO 

REASONABLE 

ALTERNATIVE to Request 

(Housing Provider DID 

NOT VIOLATE the FHAA) 
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